
Your Partner 
of Choice  
for Dining 
and Retail



From talented and recognized celebrity chefs to the 
most iconic brands, we elevate the traveler dining 
experience by delivering a journey through culinary 

exploration, experiential designs, and customer-centric innovation. From operating one of the most successful Chick-fil-A 
locations in the brand’s portfolio to delivering our transcendent Vino Volo brand, we excel at creating first-class experiences.

The true personality of many cities is found in and defined by its 
authentic culinary scene. We not only discover that scene, but 
seamlessly deliver it from street to airport with a precision that 

is both impressive and appreciated. When our airport partners seek ‘sense of place,’ we exceed their expectations 
through our culinary expertise, local restaurant relationships, and genuine care for our guests’ overall experience.

DININGDINING

Brand Execution

Localization



RETAILRETAIL
We are committed to seamlessly 
representing our more than  
60 national brand partners to deliver 
undeniable shopping experiences for 
our customers. Driven by consumer 
research, specialized brand training, 
inspiring designs, and award-winning 
service, we showcase an extensive 
variety of retail solutions to lead the 
industry in creativity, innovation, and 
customer centricity.

With a merchant team dedicated to local vendors, 
we seek and represent hundreds of local retail 
businesses in airports from fully themed stores to 
our in-store “Meet The Artisan” product features.  
We absolutely love developing homegrown concepts 
or sharing popular regional purveyors to generate an 
authentic and desirable ‘sense of place’ that attracts 
and enthralls airport partners and customers alike.
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GREGG PARADIES

The core of our success is our people, which is our “secret sauce.” We own 
a passion for supporting our airport partners and representing their brands, 
and ensuring that the millions of travelers we interact with year after year feel 
special and appreciated as they dine or shop with us.

Paradies Lagardère is proud to have been recognized by the industry for 
excellence over the years, but we aren’t content to maintain the status 
quo. Paradies Lagardère is committed to “PR” – people and relationships - 
conducting business with integrity and responsibility, providing first-class 
customer service, and maintaining unmatched standards in our store and 
restaurant design and operations.

We’re making airport dining and shopping easier than ever with cutting-
edge solutions like 24/7 automated vending, contactless Scan, Pay & 
Go, and seamless mobile ordering through Servy. These innovations are 
backed by our award-winning, first-class customer service, ensuring every 
traveler enjoys convenience, speed, and an exceptional experience.

High Tech, 
High Touch
High Tech, 
High Touch

Our People 

More Payment Options

24/7 Vending Self-Checkout Stations

Awards &  
	 Recognition

Mobile Ordering and Payment

Visibilishop – Aggregated social 
media feedback monitoring

MOBILE   MENU 
&   ORDERING

AVAILABLE NOW
VIEW OUR OFFERINGS DIRECTLY 

FROM YOUR MOBILE DEVICE

S C A N  T H E  C O D E  B E L O W



Your Partner of Choice  
for Dining and Retail


